
WHEN WE LISTEN





"AN INTELLIGENCE
IS THE ABILITY TO 

SOLVE PROBLEMS, OR 
TO CREATE PRODUCTS, 
THAT ARE VALUED 
WITHIN ONE OR MORE 
CULTURAL SETTINGS.”

HOWARD GARDNER, HARVARD UNIVERSITY

It’s not our job to like what students like, but it is our job to know. 

-Quantum Learning Network





STUDENT RETENTION IS

#1 PROBLEM







·Ages 14 – 17:          60% 

·Ages 12 – 13:          47% 

·Ages 18 – 21:          46% 

·Ages 20 – 21:          100%

Journal of Abnormal Psychology, 2019, Vol. 128, No. 3



During the same time period that digital 

media use increased, adolescents began 

to spend less time interacting with each 

other in person, including getting 

together with friends, socializing, and 

going to parties . . . Thus, the way 

adolescents socialize has fundamentally 

shifted, moving toward online activities 

and away from face-to-face social 

interaction. 
GALLUP World Happiness Report 2019





WONDER . . . 











STUDENTS NEED TO FEEL VALUED

AND ALSO TO ADD VALUE

TO KNOW THEY MATTER





1.  Complex Problem Solving

2.  Critical Thinking

3.  Creativity

4.  People Management

5.  Coordinating with Others

6.  Emotional Intelligence

7.  Judgement and Decision Making

8.  Service Orientation

9.  Negotiation

10. Cognitive Flexibility
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TABE/CASAS/GED®









“The power of the social brain has been totally underestimated. It’s the driving force in 

cognition; it’s the gateway to learning.”













IF NOTHING CHANGES . . . 
NOTHING CHANGES


