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GED Testing in FL (june 2020 - October 4, 2020)

In-Person | Online Total
Testing Proctored
Centers

)

Test takers 5,072 1,702 6,774
(75%) (25%
GED 12,673 3,729 16,402
modules (77%) (23%)
. Sol._rth Florida had almost no testing centers open through most of this
. ﬁc‘l?gonville and Tampa areas also lacked testing centers during
some of this period

= Nationally, Online Proctoring represents about 15%
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Agenda

* FL testing numbers
* Free professional development and resources
* Online Proctored GED test
* Testing During the Pandemic
*  Eligibility
*  Policy Information & Differences
* Educator Resources
© Test-taker scheduling experience
* New Products for Distance Learning
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Resources — Professional Development &
Tuesdays for Teachers Recordings

https://ged.com/educators admins/teaching/professional develop
ment/ I Educator & Administrator
COVID-19 Resources Page

i,

GED Annual Conference

e
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Online Proctored (OP) GED® Test Pilot —
Overview

*  With test centers closed, students needed another option to
earn their GED credential

© Test-takers can take the GED test from the comfort of their
Online Proctored GED Test pome . .
© Delivered online and is continually monitored by a trained
proctor and A.l.
*  We are not moving away from traditional in-person test

centers

* The OP GED Test Pilot started in late May & we have
expanded access as quickly as possible. More than 2,000
students have credentialed!

TESTING SERVICE



https://ged.com/educators_admins/teaching/professional_development/
http://test-ged-wp.pantheonsite.io/educators_admins/covid-19-educator-support/
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What Students Are Eligible

Requires a laptop or computer with a camera, microphone, and
stable internet connection.

Must be in an enclosed room with a door than can be shut, quiet
environment, no other individuals in the room

Government issued ID

Must score 145 or higher, “green” on the GED Ready test within
the past 60 days

Limited test accommodations like time extensions are available
now

Preparing Your Students

Make your students aware of the OP testing option

Help students study for their GED Ready to earn a score of 145
or higher

We highly recommend students run a system check prior to
scheduling an OP test appointment

GED test vouchers that were utilized for in-person testing will
work for payment with an OP test as well

Prepare students for the unique features on the OP test
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Virtual Calculator Link —
Same Calculator Built into GED Ready & Tutorial

» Only the on-screen calculator may be used with O.P. tests
¢ Handheld calculators are not allowed for security purposes
* The on-screen calculator is the same as that on GED Ready, and
the computer-based in-person test

* A calculator tutorial is available to both students and educators on
GED.com

https://ged.com/calculator tutorial

Onscreen Scratch Pad .
Students cannot use physical scratch paper or
Yy erase boards)

Lessons on the Savanna supports the idea that Supeet is

by Roland Smith
v requires patience?

1 T'm not so worried about time anymore,” I said.
2. Hesmiled. "Goodi You 1 be too busy to drink.”
R Scratch Pad
| step was exaggerated
3. Heled metoatree not =
¥cut Dcopy Epaste " ainfully slow.

a ou must climb as higt f | n we were boys we
where you can look out o ced with rhinoceroses
gourd. “You will need this they were asleep.”

the gourd. “whal tribe taugnt me to stalk

5. Ttook the gourd. "Whal AR AN

6 “rwilbe oo busy to i

7. Ldidn't know what he r

tree anyway and found a
comfortable.

5. "Can you see the grass of the savanna?” Supeet yelled up to me,
s, ‘Yes," I shouted back

10. ‘Good! What else do you see?”

(GLE]
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https://ged.com/calculator_tutorial

OnVUE Onscreen Whiteboard
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Student Home Page

BETA

Online testing now available!
Take your GED tests from the comfort of your home, while
securely monitored by an online proctor.

SCHEDULE  LEARN MORE

LIMITED TIME OFFER
Test for Free in Minnesota!

The state of Minnesota will pay for your first GED test in each subject while funding lasts. Tests
must be taken prior to September 30, 2020. View terms and conditions »

Promo Code: MNGED30 (use during checkout)

SCHEDULE TEST

Student

Experience

Online proctored
GED® test pilot

TESTING SERVICE
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Online Proctored Webpage — available with
or without a GED.com account

* https://ged.com/take-the-ged-test-online/

About Online 3 ndad

GED Testing

Take your GED test from the comfort of your home, while
securely monitored by an online proctor.

Overview

\r» B Online Testing Overview © =
Watch later  Share

Online GED Testing G LEID]

SO
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https://ged.com/take-the-ged-test-online/

Learn More: What’s Needed

What's Needed to Test Online

i

kcomputer, Webcam, Private issued ID
nternet The room should have four
walls, a closed door and no

We will verify your government-
‘ou need a computer with issued ID when you check-in for
eboam and reliable internet distractions. your test.

‘Green’ GED Ready Scord
You must take a GED Ready
practice test and score ‘green’
within the last 60 days for eac!
subject in which you want to
test online.
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Learn More: How It Works
How It Works

Perform a system test to make sure your computer,
webcam and internet connection meet the requirements
for testing online.

Schedule your online test within 60 days of scoring ‘green’
on a GED Ready practice test.

Log in to GED.com 30 minutes before your test
appointment to launch your test.

Follow the on-screen steps to check-in for your test
including verifying your system, I.D. and workspace.

Take your test while an online proctor monitors you just
like they do at a test center.

17

Before Test Day

Run a System Test

Todohe sy et you il

ol esch st o chec e mcrsghons

e

et o b o

Prepare Your Workspace
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Pace s arsona e i phonn hesdhones st waches ot ofreach

If You Need to Reschedule or Cancel

ot s oimant e il e yot sy o r i o e
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On Test Day

Check-in for Your Test

Chack i foryour exam 30 minutes shead of your schaduled appointment time. I you e lte

Prioe 0 chacking In
= Shut down ALL appications on our computer such as il Facebook, chat. e
How o laumch your test
Log 1o your GED.com aceount

- Cllek Launeh

- Fromine Begin Exant as ealy 30

Chacking in
+ e you click Begin Exar fllow he steps 1o complte te sysem test and 10 take
Phatos of yous gavernment saued 0. and woskspace

During the Test

Tochnica As

. anemecany
uestions relted 1 exam content

time the most

Onserean Calculator

cslcustorduring the exam. Praciice wth th calculator utars

Onscresn Scratch Pad

2 esicustons
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During the Test
Technical Assistance

* Onscreen chat with the proctor will be available, but the proctor will not answer any
questions related to exam content

* Make sure you close out all other applications and complete the system test ahead of
time. Poor internet connection is one of the most common technical issues during the
test

Onscreen Calculator

* You will not be able to use a physical calculator but will have access to an onscreen
calculator during the exam. Practice with the calculator tutorial

Onscreen Scratch Pad

* You will have access to an onscreen scratch pad to take notes and perform math
calculations

© Time e

; Lessons on the Savanna
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Onscreen Whiteboard

You will have access to an onscreen whiteboard so you can use your mouse to draw and
write out math calculations. Access this feature anytime during your test by clicking the
Whiteboard icon at the top of the screen.

* You can open and close the whiteboard and your notes will not be lost. The close button
is the “x” icon located above the “Pen” tool in the top-left of the Whiteboard.

Use the “Pen” tool to draw and write out your math problems

« Use the "Eraser” tool to erase parts of your work

Use the left and right arrows to “undo” and “redo”

The “Clear” button in the bottom left corner is used to erase the entire whiteboard and all
your notes

Practice using the online whiteboard

board

QH s

Close Whiteboard

glch
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Exam Rules

Cheating Is strictly peohibited

You consent ta being videctaped and recorded

You must be In a private, walled room with a closed door

No one Is permitted In the room for any reason

You may not leave your work area for any reason

You cannot use a calcuator or scratch paper, take physical notes or talk

Personal items, mobile phones, headphones and watches must be out of reach

Food, drinks, smaking and gum are prohibited

You can only schedude one caline test at a time and can cely take coe online test per subject.
Any retakes wil need to happen In-persan at a test center.

Breaking any of these rules will result In your exam being revoked, loss of payment, and you
will be banned from testing In the future

23 TESTING SERVICE
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[ System

Operating System Windows 10
Windoms 8.1
Mac 05.10.13 and above

Firowat
o restrcions that may prevent succesaful dellvery.
Inernet Browser ' Explo
Wabcam May e intermalor externl and connected t he computer.
Privacy’ settgsfor Mictophane, Gomers, Automation and input Mordoring
Davice
peraing sysiem tequrements mentoned sarbe
Make sureyour computer s plugged

23
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Student Scores Green on GED Ready Test Student Clicks Schedule Test & Sees Testing Options

Crat

Schedule GED® Test : Do you want to take your test online or in-person at a test center?

U= ®

Language Arts Socia Studies Science

4

Congrats, you scored green on your practice
test!

0

Online In-Person at a Test Center

Your GED Test score likelyto p
You schedule your test now. With most test centers closed due o Covid-19, we have made online
testing available, so you can take your test from the comfort of your home. You must schedule
an online test within 60 days of recelving a green score.

SCHEDULE TEST

Now you cantake your GED tests online, fom the comfort of Take your GED testat a test cener near you. Take any of the

Your home. Al you need s a computer, webcam, Inernet, and a fourtest you want, with no estrctons.

Dueto COVID-19 many o our testig locations are
closed, 5o inding an i person appointment might
be dficult at this tme.

Leam more about online testing

25 26

e
Student Clicks Schedule Online Test Student Selects Appointment Date & Time

Find an appointment

Chat ‘Select Date
TESTING SERVICE
: o220
Schedule GED® Test : Choose subject for online test B o ow om o oa
You are only eligible o take online tests in subjects that you've taken a GED Ready for, scored Green witin the last 60 days, and once per subject. If you would ik to ) S
schedule your test i another subject you can schedule an n-person test and take t a  test centr. o [men [l vy =] wen(ns

© Reasoning Through Language Arts

© Mathematical Reasoning

By clicking ‘Find an appointment’ 1 signify that | have read, understand, and agree 1o the Rules Agreement

No, | donit wish to continue Find an Appointment

27 28
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Student Reviews Appointment Details &
GEDTS Policies Pop-Up

Agree o palicies

Cart

GED Testing Service Policies

Admisson Polcy
Description Detaits Price Actions Pleasenote i examis poctordin Eglsn only.
Beforetest day:
i 3000 femoe
GED.OV: GED Test Frday. May - Visit the “About GED Online Testing
Start Time: 1200 PM COT .
Content areas. G epuiiina Plesse consder
Change Appointment - Revew theldentfcation equiements:
+ MAT_OV: GED Test - Mathematical Reasoning
Language:English oo
Exam Lengin: 120 minutes.
Exampes of acceptble dentfcaton
+ passport
Total Due + Driers icense
- By 0 nciuding spouse end dependents)
Subtotal: 000 + Hdenfitioncard (tonal o locl)
- Registraton card (such s reen cad, prmanent residert, sa)
Estmated Tax: 000

ESTIMATED TOTALDUE: USD30.00 + Renewal forms withexpired 105

+ Gosernmentissued name changs documents wih Goverment 1D
Vou canener voucher/pemotion codes onhe poyment scren

TESTING SERVICE 30

29

Agree o policies

Agree to policies
 Regsraton card (such a5 reen card, pamanent s e, vsa)

Facil Comparison Polcy

Note:Wie st unable o accept the folowing D' for e onin proctored exom il compare
improve e

+ Renewalformsvithexpied D'

+ Govermmentissued arme change documents with Government 0

ontest oy

Reschodule Palicy

How o launch your et

o spper
3 GEDS Test 1 be tokenat o physical est center

+ Loginto your GED.com account

+ Gk Launch

s el Bogh Exan’

Cancalstion Polcy
Checkingin

“Bppoiniments”page.
+ After you

Test o bataken at aphysical st cenor.
workspace

Addiionslnformation
Factal Comparison olcy

i comaare
i

Afteryou

‘egisvation o

Reschedule Polcy
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Student Chooses Method of Payment

Enter payment and billing

Onder Total

Shows If a Student Enters 100% Promo
Code, Student Clicks Next

Enter payment and billing

Order Total

subtotal 3000

Estimated Tax. 000

Promotion Code: 3000 100% promocode  Remove

ESTIMATED TOTALDUE:  USD0.00

Required information is marked with an asterisk (")

33
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Activity Card Student Sees On Day of Test

PPOINTMENT

m Online Social Studies Test

Appointment details

x
It's test day!

Good luck. If you haven't already done so, be sure to do a computer system check to make sure

you are able to take your online test. Then, prepare your workspace and launch your test up to 30
minutes before your appointment time.

) ( PREPARE YOUR WORKSPACE )

( SYSTEM CHECK

Student Clicks “Prepare Workspace” &
Sees About Page

Prepare Your Workspace
You will be required to follow these rules for your workspace. If your workspace does not pass a

room scan by the online proctor who is monitoring your test, you will not be able to proceed with
the exam.

Here's how to prepare your workspace:
* Ensure the room has four walls, a closed door and no distractions
« Make sure no one comes into the room during the test

« Clear everything off your desk

Turmn off and unplug any monitors, proj and

Place all personal items, mobile phones, headphones and watches out of reach

« Remove any food and drinks, with the exception of water in a clear glass if you choose

35
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Student Clicks “Begin Exam”

Online Exam Details

G D]

Check-In Process Begins: Student Copies Access
Code & Downloads OnVUE Software

Bens
Vie

Start Exam
Click on the *Copy Access Code” button below. This will automatically enter your access
code into ONVUE once it is running. This access code will authorize you (o start the exam
check-in process.

555-555-555  Copy Access Code

8 Click “Download”. This will ensure you are running the most up to date version of OnVUE.

:

Troubleshooting
Minimum technical specification required to deliver this exam can be found here
Having trouble launching the application? Check this guide here

1f you are testing on a MAC, you will be prompted to download the OnVUE application each time. For instructions on
how to avoid this, please click here

G D]
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Student Enters Access Code & Mobile
Phone Number

oVue

()
‘ Enter your unique exam access code and phone number

Student Verifies Age & Begins System
Check

Check-In Process

oF Q A

=

39
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Student Passes System Check & Clicks
Next

s )

Student Chooses Mobile For Photo Capture

G D]

41
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Student Enters Mobile Number
G

G D]

Student Is Now Following Photo Capture
Instructions On Their Mobile

These Instructions Appear on Mobile After ID Photos Taken
Ensure you are not disturbed by anyone.
Clear notes, note-taking boards and equipment.
Disconnect extra monitors, projectors and televisions.
Place food and smoking equipment out of sight.

Move electronic devices, headphones and watches out
of arm's reach

43
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After Uploading Photos Student Directed to
Click Refresh Onscreen

to +1 7033407469

»

Student Is Reminded of Exam Rules & Must
Agree

P’ ——

_— =

* No one is permitted in your work
area for any reason

* You may not leave your work area
for any reason

* You cannot use scratch paper, take
physical notes or talk

* Place mobiles, headphones and
watches out of reach

* Food, drinks, smoking and gum
are prohibited

| agree that breaking these rules will
result in my exam being revoked

45
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Student Clicks Next & Can Now Launch
Exam

Close all applications running
on your computer, except for &
OnVUE

All other applications on your
machine must be shut down,
web browsers, messaging
apps and virtual machines

Once you have closed all
other applications, click the
“Launch exam” button

G D]

Student Clicks “Launch Exam” & Is Now
Waiting for a Proctor

Vie

1N

G D]
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Proctor View: Test with Approved
Accommodation

OP GED Test Timeline

Underage testing (16 and 17 year olds) started Sept. 1
Spanish GED testing started October 1

Retakes started on October 1 (one retake on OP before a
60 day wait)

Additional testing accommodations will be available (Nov.)
25% and 50% extra time accommodations are already
available

Working with each state to determine what OP looks like
after this initial pilot phase

G D]
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Online Proctored Tests - OnVUE

Student Test Activity Report
Please enter at least three characters or make a selection on a search field below to start your search.
Testing Activity Date Range: Exam Subject OnVue Jurisdiction

¢ 0012019 | B, [=] $Yes
Voucher
LestName  FirstName  City Phone Number  DOB Email GEDID
VUE Reg ID Credential Status

Test Event Number TestMedium  Test Missing

You can filter by OnVUE to see all the students taking online
proctored tests within your program.

G D]

How to get access to GED Manager in FL?

Email Diane Vaccari at FL Department of Education at
Diane.Vaccari@fldoe.org

51
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Resources — Online Proctored GED Test
Pilot

Remember to visit the website for:
Webinar recordings and slides
Full system check link
List of states by pilot phase
O.P. pilot policy differences highlights

https://ged.com/educators admins/test admin/

[ci}

Online Proctored GED Test Pilot

G D]
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Practice and Feedback!

93% of students indicated they are interested in more
practice test items and feedback

#1 on the list of most-wanted resources

Accessible anywhere from a mobile phone, tablet or
computer

Available for adult education programs — GED Flash
for Organizations

Available to students studying on their own (monthly
access fee)

Practice and Feedback!

Adult education programs purchase via Aztec Software
Adult education programs who use this product will
have access to administrative reports showing student
performance data, time on task, strengths &
weaknesses

More than 6,000 practice test questions across the 4
subject areas

Instant feedback with answer explanation
http://www.aztecsoftware.com/gedflash/

55
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https://ged.com/educators_admins/test_admin/
http://www.aztecsoftware.com/gedflash/

GED Flash for Organizations: An Interactive
Tool to Help Students Pass

Developed in partnership between GED Testing Service and Aztec Software

This tool helps students prepare for each subject while building confidence step
by step.

AZTEC

10/19/20

Mastering GED Test Concepts

GED Flash provides ongoing practice and detailed explanations to help
students master the exact concepts on the GED test.

1,000's of practice
questions across
the four GED test
Instant subjects
feedback with
step-by-step
explanations Questions are
provide aligned to and
addltlgnal cover the exact
teaching v Correct skills from the test
opportunity .
and

reinforcement

AZTEC
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Data Shows: Improved Test Scores

My Score: 144

T0O CLOSE TO CALL

Test Date: 110872016

Share my scoresFing GED® Classes

N T O A

Over half of regular GED Flash users moved up an entire score level on the
GED Ready® practice test. Some moved up two score levels.

58

Data Shows: Higher Likelihood of Passing

GED Flash Group # of Students Mean GED® Math Test
Score

Low Users (28 questions or less) 1,483 144.676
High Users (99+ questions) 1,491 148.531

Students who practiced frequently with GED Flash scored on average four
points higher on their GED test vs. those who rarely used it.

59
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Data Shows: More Practice Means More Detailed Reporting and Insights
Correct Answers

A robust dashboard provides valuable insights about each student’s
performance and areas for improvement.

GED Flash Group Mean Percent Correct

99+ questions answered 51.7%
340+ questions answered 90.0%

Gain valuable
insights on
students’ strengths
and areas for
improvement

The more students practiced, the more questions they got correct. Students who
took over 340 GED Flash math questions achieved on average 90% correct. spmrn o s s

- Track student
usage progress
and time-on-task

More correct answers also means higher confidence: 79% of GED Flash users
agreed that they felt more confident about taking the GED test after using GED
Flash.

AZTEC
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Ready to help your students and save
money?

* The licensing model is “concurrent” users
*  You only purchase the maximum # of licenses you will need at any
one time

* Ex. You have 100 students, but you anticipate that a max of 10

would be on at the same time. You can purchase just 10 licenses. G E D P LAY

On-demand video learning

TESTING SERVICE TESTING SERVICE
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GLE[DrLAY|

On-demand video learning
by the experts

To address these needs, we’ve launched an instructional

video program designed by Kaplan experts to enhance
student performance on key GED measured skills.

ssssssssssssss

GLE[DDrLAY]

Extensive Content

Hours of video instruction covering
all four GED test subjects.

@ Targeted Lessons

Concepts align directly with the skills
being evaluated on the GED test.

5'2?3? Top-Rated Instructors @ Easy to Digest

Pre-recorded videos featuring

Short, bite-sized lessons make sure
experts at Kaplan.

students do not feel overwhelmed.

ssssssssssssss
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— .
¥ Learn. Practice. ’
Pass.

GED Play can be
purchased on its own or
alongside GED Flash for
Organizations so students
can practice concepts as
they learn them.

AL

Promotion currently
running for 10% off!

Contact me at
brian.smith@ged.com

69

Paxen Focus in Spanish

Teachers wanted more GED® prep materials
for their Spanish-speaking students

GED Testing Service partnered with Paxen Publishing to promote Paxen Focus
Spanish digital courseware, which is based on content from Steck-Vaughn books

Online courses with audio, video and interactive
content developed specifically for adult learners

0%&2‘

100%

Aligned to
the GED®
Test

71
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Real-time monitoring of students’ performance,
skills mastery and time on task

-

73

To learn more about Paxen Focus in Spanish:

Email customerservice@paxenpublishing.com and be sure to
include the state where your program is located

10/19/20

Paxen Focus Spanish courseware eliminates the language barrier and allows our
students to focus on the content.
- Principal, Post Correctional Facility

The lessons are enga)gtin%and_ students can easily follow the content from one
topic or skill to the next. Built in tests and quizzes %!ve mstru[gtors the ability to

g%lgew.g(eurﬁ.ents progress so that when necessary, they can fill learning gaps tha

- Instructional Specialist, Palm Beach County

e
Customizable Printable Flyer

For use wherever print flyers are needed (e.g. parole offices,
one stops, community colleges, libraries, community centers,

etc.)
Accessible to all educators, programs on the website
Contains zip file that includes:
Customizable flyers for program name, contact information and/or
URLs/social media accounts
Four different front-side options
Printing instructions
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|
How/Where to Access Print Flyers ‘iv'ﬁvuimsv

GEDPrep Connect” @

GED PrintHub / Printable Flyers

77
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Thank you!

Brian Smith
Regional Manager, State Relationships

202-309-2906

GE[D]

TESTING SERVICE

10/19/20
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