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GEDPrepTM Connect Tools
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• GED PrepTM Center Locator
• Used by candidates to choose a center they are 
interested in and agree to share scores with

• GED ManagerTM ‐ Student‐Authorized View
• Used by staff to manage candidates

• View GED Ready and GED test scores
• Manage for marketing/enrollment purposes
• Purchase and manage GED Ready vouchers



Why would you want to use 
GEDPrepTM Connect Tools?
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• Use Score Reports to guide instruction
• Reach out to interested individuals
• Increase Enrollment
• Purchase and manage GED Ready vouchers



GED Testing Volume
and

Adult Education 
Enrollment
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GED Testing Comparison 2016-2021
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Sources:
2016: GED Analytics system for testers from January 1, 2016 to December 31, 2016 (2014 GED® Test) ‐ On March 23, 2016, 145 

passing score went into effect based on SBR; therefore, an additional 4,377 passers were awarded diplomas that 
month who had tested in prior months.

2017‐2019: GED Analytics system for testers from January 1‐December 31
2020: GED Analytics system for testers from January 1‐December 31 – In March 2020, almost all testing centers were 

closed due to the COVID‐19 pandemic; Online‐proctored testing using OnVUE began in June 2020
2021: GED Analytics system for testers from January 1‐August 31

NOTES:
Testing statistics are based on the calendar year.
# Passed = Number of test takers issued the high school equivalency diploma
# Completers = Number of test takers who took at least one test module during the calendar year AND attempted all required 

test modules for the test series

2016 2017 2018 2019 2020 2021

# Test Takers 34,951  33,462 32,303 28,731 18,556 18,481 

# Completers 27,117  22,997 22,679 19,630 11,864 11,778

# Passed 22,537  18,288 18,150 15,412 8,944 8,554 

Pass Rate 83.1% 79.5% 80.0% 78.5% 75.4% 72.6%
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Statistics by Test Prep Center 
participation
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District AGE Enrollments
NRS Programs

Program 2019‐20 
Enrollments

2020‐21 
Enrollments

Percent 
Change

Adult Basic Education (ABE) 29,517 22,022 ‐25%

Adult High School 4,640 4,413 ‐5%

Adult English for Speakers of Other 
Languages (ESOL) 69,424 38,971 ‐44%

English Literacy for Career and 
Technical Education (ELCATE) 45 35 ‐22%

GED® Preparation 5,116 5,244 3%

Totals 108,742 70,685 ‐35%

*Data provided by Office of Research and Evaluation



FCS AGE Enrollments
NRS Programs

Program 2019‐20
Enrollments

2020‐21 
Enrollments

Percent 
Change

Adult Basic Education (ABE) 8,349 5,159 ‐38%

Adult High School 701 547 ‐22%

Adult English for Speakers of Other 
Languages (ESOL) 12,630 6,019 ‐52%

English Literacy for Career and 
Technical Education (ELCATE) 0 0 0%

GED® Preparation 1,427 774 ‐46%

Totals 23,107 12,499 ‐45%

*Data provided by Office of Research and Evaluation



GED Prep Center 
Locator
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https://ged.com/study/ged_classes/
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GED Prep Center Locator Listings
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• School District and State College GED Preparation 
Centers are listed in the locator

• Adult Education Directors can request changes to 
the listing(s) for their agency

• Current listings can be viewed at
• https://ged.com/study/ged_classes/

• Districts and Colleges can have as many of their 
GED Prep Centers listed as they want to list

• Keep in mind individuals can choose from these lists
• Staff will need to monitor GED Manager so individuals 
are contacted



How to make changes to the Locator
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• To add, delete or edit current GED Prep Center 
listings, the Adult Education Director of the School 
District or State College should contact:

Diane Vaccari
Diane.Vaccari@fldoe.org

• Other school district/state college staff who want 
to make changes to the list should discuss those 
changes with their adult education director



GED ManagerTM
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Staff Access
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• Staff at GED Preparation Centers listed in the 
locator are eligible to gain access to GED Manager 
Student‐Authorized View

• Staff with access will need to manage students who 
have chosen the GED Prep Center

• Interested/Enrolled/Contacted/Dismissed 
• Make notes
• View Score Reports for GED Ready and GED tests
• View/Search for Vouchers Used
• View/Search for Passers in a date range
• And More!



Requesting Staff Access
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• Adult Education Directors request access for users 
by submitting the appropriate form

• Forms are available by emailing 
Diane.Vaccari@fldoe.org

• If more than one GED Prep Center is listed for a 
school district/state college, the Adult Education 
Director will need to decide whether staff get 
access to all centers or just one

• GED Manager allows a user to be assigned to one 
or many GED Prep Centers
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High School Equivalency Diploma 
Office Contact Information

• Email flgedhelp@fldoe.org
• Phone (850) 245‐0449
• Phone Toll free in Florida (877) 352‐4331
• When calling press 0 to reach a customer service 
representative and by pass the recording



Announcements
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Online-Proctored (OP)
GED Testing
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• GEDTS has made OP testing a permanent offering
• Begins in September
• Increase in price of $6/subtest
• https://ged.com/insession/changes‐to‐the‐online‐proctored‐
test_august2021/

• SBR 6A‐6.0201/GEDTS contract now includes the option of testing 
using OnVUE

• Price is set at $38/subtest
• No discounted retakes
• GED Ready Green required

• Details about OnVUE can be found at
• https://ged.com/educators_admins/test_admin/
• https://ged.com/take‐the‐ged‐test‐online/
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Anything to Share?
QUESTIONS?
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Brian Smith
October 2021

Connecting to Your Students: 
Best Practices for GEDPrep
Connect and GED Manager



Agenda

• Background on GEDPrep™ Connect
• Best practices for using GEDPrep™ Connect
• Accessing and using GED Manager
• New GED.com account changes
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GEDPrep
Connect
Background, accessing students and 
connecting to new students 
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Background

• Increase awareness of Adult Education programs with 
GED® candidates

• Connect more students with programs to drive completion 
and success rates

• Promote programs through GED.com
• Improve Adult Education programs’ access and 

management of student information
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A variety of ways that 
students can share 
scores with your 
program
• At the time of creating their account 

on GED.com
• From their profile page
• From the scores page
• From their score report
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At the time of GED.com Account Creation –
student sees this question



If yes, student is routed to GED Test Prep 
Center Selection page



Once a program is selected, student has 
option to remove at any time
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Selecting a program is optional; student 
may select a program later

• Student will be reminded throughout their GED journey to 
connect with a program
─ Account profile
─ Study page
─ Scores page
─ Score report



GED Account Profile
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Study Page Reminder: Find GED Classes
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Share My Scores now easier to find on 
Scores page…
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And on all of their Score Reports
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Test-taker is not mandated to select an Adult Ed 
Center

• About 70% of test-takers do NOT access adult ed
• Students should be encouraged by their teacher to select 

their Adult Ed Center in GED.com to share their scores
• Several opportunities for selecting an Adult Ed Center are 

presented to the test-taker
• If a test-taker does NOT select an Adult Ed Center, scores 

will not be shared



GED Manager 
View for Adult 
Educators
Looking up students 
Managing enrollment 
Running testing activity reports
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Let’s look at ways to use this information

• Students select an adult education center when:
• they need to locate a center and get more information from you
• or when they are your student and want to share their scores with you

• It’s important to review this information and determine what each 
person needs

• If they are not your student, they are needing you to reach out to them 
and welcome them to join you

• If they are your student, you need to change their status so you can tell 
which entries are potential students needing to be contacted

• You will need access to GED Manager (we will cover how to get 
this access) 

Let’s look at what it can do for you!
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Adult Educator’s home page
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GED Manager Home Page



Manage Student Options
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Manage Student  Student Search

• You can look up one student at a time if you need to find specific information
• When you click on the student’s name, you find out additional details about his/her 

activity, including test scores and demographic information



Student scores and score reports
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Links to the detailed score report



Manage Student Manage GEDPrep
Connect Enrollment
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‐ Adult Educators can sort by one student or groups of students and export the 
results – sorting by date, enrollment status or credential status
‐ Educators can edit the status of a student from ‘Interested’ to ‘Contacted,’ 
‘Dismissed,” or ‘Enrolled’ and write notes about the students



Important to know who is an enrolled 
student vs. an interested student
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Educators will also see students’ 
information who are interested in a 
program but not currently enrolled

It is up to the adult education 
program to reach out to those 
students to get them to enroll

It makes running reports of your 
current students much easier





Tips for outreach to interested students

• Make sure you update the status of the students in your 
program

• Successful programs have teachers assigned to monitor 
GEDPrep Connect enrollment and reach out to Interested 
students

• Do not be afraid to call or email students – they shared their 
contact information for a reason! 

• Consider using Remind.com to streamline outreach
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Example of text message outreach via 
Remind.com



Reporting
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Passers Report This will allow an educator to run only the passers 
over a certain time period



Reporting
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Student Test 
Activity Report

- This allows educators to run reports based on 
testing activity i.e. GED Ready Reds, GED Ready 
Greens, GED Passed, GED Below Passing, etc. 

- You can also sort by test subject



Student Test Activity Report
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You can easily …
‐ Sort by any category
‐ Print Score Reports
‐ Export the data into Excel



Student Account 
and GED 
Manager 
Enhancements

• Edit Profile Updates

• New guided path feature

• My Scores redesign

• Voucher number/GED 
Manager feature



Edit Profile Updates
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Edit 
Profile
Updates
continued….
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Edit Profile Updates continued….
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My Scores Redesign
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My 
Scores
Redesign
continued….
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My Scores
Redesign
continued….
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My Scores Redesign continued….
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My Scores Redesign continued….
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My Scores Redesign continued….
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4. Voucher Search Field
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New feature

• GED Manager users can now opt-in to receive emails every 
time a student connects with your program.
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2021

GED Ready Direct 
in GED Manager



GED Ready Direct – A New Management 
Tool
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Problems to Solve

• GED Ready voucher code spreadsheets are an administrative 
headache. 

• Difficult to distribute to educators
• Difficult to maintain
• Difficult to share codes with students (via email)

• Expiring vouchers compound the headache. 
• Everyone spends too much time dealing with voucher codes.
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Solution – GED Ready Direct

Phase 1 – Enhance GED Manager to allow educators to 
purchase GED Ready tests and assign them directly to 
students. 

Benefits: 
• Students access GED Ready test directly from their GED 

account once assigned
• No spreadsheets of voucher codes to manage
• No expiration dates to extend
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Beta Version

• February launch of beta version to the following users:
• Jurisdiction Admins
• Jurisdictional
• Juris View Only
• Student Authorized View

• Still working on users with multiple GED Manager accounts
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GED Ready Direct Dashboard 

47

Buy, 
Manage, 
Share 
GED Ready tests from the GED Direct dashboard on your home page. 



Purchase Menu on Navigation Bar

48

New Purchases menu on navigation bar allows you to buy or manage your GED 
Readys as well as access your order history. 

When you click Buy GED Readys you automatically go to our eCommerce site 
establishing your account. 



Buy GED Readys
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Purchase Flow
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Select quantity and go to checkout. Update contact information if needed. 
Enter credit card information.



Order Summary
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A note about taxes: Legally we are required to charge sales tax on all study 
material/prep product purchases. If your organization is tax exempt, you can have 
this status applied to your account. 



Order Confirmation
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Automatic Order Confirmation email is sent. You can Print receipt from this 
screen. Order will also appear in Order History accessed from Purchase menu in 
GED Manager.



Back to GED Manager 
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Return to GED Manager and dashboard has been updated with 10 GED Readys. 
Now I can assign to a student or share with another educator.



Assign GED Ready to Student
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Step 1 Click Manage GED Readys from dashboard or 
Purchase menu. 
Click Assign GED Readys button.



Assign to Student cont’d.
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Step 2 Use Search field in Assign GED Ready pop-up box to 
find student. (Only students you have access to will 
appear). 
Last Name search is default but can be changed.
Once student is selected, Click Continue.



Assign to Student cont’d.
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Step 3 Choose GED Ready test subject(s) for selected 
student.
Click Assign.



Updated Dashboard
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Student now has an activity card on the home page of their GED 
account telling them they have an RLA GED Ready test assigned. 
Link launches the GED Ready test. 
Once student launches GED Ready test, Used field will show 1 and 
Status field will show In Progress



Activity Card in Student Account
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When student logs in to their GED.com account they see an activity card with 
the GED Ready subject that has been assigned to them. 
They click Access to launch the test. They will still be able to choose the 
language of the test. 



Unassign GED Ready Test
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As long as student has not launched GED Ready test, it can be unassigned and will go 
back into pool of available GED Readys. 
Just click “unassign” in status column of Manage GED Readys screen.



Share GED Ready Tests
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From dashboard or Manage GED Readys screen, you can share access to your 
purchased GED Ready tests with other educators in your program. 
Each educator has access to all purchased GED Ready tests for assignment.



Group Dashboard
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Once part of a group, your dashboard will show the total unassigned tests 
belonging to the group, the total number of tests you specifically have 
assigned, and the number of tests your students have used.



My Assigned Tests

To see tests you
have assigned:
• Manage GED 

Readys
• Choose your email 

address in the 
Assigned By field

• Click Apply Search 
Filters

You can now see all 
tests you have 
assigned and the 
status of those tests.
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Assigned Test Status

To check on status of assigned tests:
• Manage GED Readys
• Choose status “Not Started” (or another status) from Status field
• Click Apply Search Filters

You can see all assigned tests within your group and which educator assigned them.
Any educator within group can Unassign test from student if Not Started.
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FAQs

• FAQs are accessible from the What’s New section within GED 
Manager for enabled users

• https://ged.com/wp-content/uploads/GED-Ready-Direct-
FAQs.pdf
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Questions? 

65



Thank you!

Brian Smith
Brian.smith@ged.com
202-309-2906
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