
Teaching Skills 
that Matter
In Adult Education



Recognition

Thank you
• OCTAE 

• American Institute for Research (AIR)

• Florida Department of  Education

• ACE of  Florida 



Let’s Chat
Select one or both questions below and answer on a sticky 

note
What would you say if  
someone asked why you 
cared enough to teach or 
work with Adult learners?

If  your life was a book, 
what would it be titled?  
How would the book end?



Lin Rhines Instructor in Adult Ed at Lorenzo 
Walker Technical College

● Bridge class instructor
● IET organizer
● Many years of teaching many levels
● Reading Specialist
● 2 Masters degrees in education





Khris Betten

• Dog mom and traveler
• 15 years in education (10 years 

teaching 9th grade and 5 in Adult 
Education)

• 12 years team/department leader
• Degrees in:

• Ass. Culinary Arts
• B.S. International Relations- Latin 

American focused
• B.S. Social Studies- Geography 

focused
• M.A. Ed. Curriculum and 

Instruction- ESOL focused



My name is Christine Briggs, aka Mom and Lovey.

• I have been a post-secondary resource 
teacher with Collier County Adult Education 
since 2015.

• I am one of the state trainers in Florida

• I coordinate resources and provide 
professional learning and support for the 
English Language and GED instructors.

• I received my B.S. in Education from 
Lynchburg College, Virginia and earned M.A.Ed. 
in Literacy Education from California State 
University, San Marcos. I hold a Reading and 
ESOL endorsement



WIIFM

By the end of this session you will be 
able to:

• Identify, discuss and explore the 5 
focus areas, the 9 skills and 3 
teaching approaches needed for 
our students

• Access and learn about the TSTM 
Toolkit





What do you think 
Teaching Skills That 
Matter is all about?

Talk with a partner please



Remember it's all about the 5-9-3

5 content topics
9 essential 
skills students need 
to develop
3 ways to deliver the 
lesson

It is that simple!

5
9
3





What skills do our adult learners need to succeed in 
today’s world?
Critical Thinking

 Interpersonal Skills

Communication

 Processing and Analyzing 
Information

 Self-awareness

 Problem-solving

 Navigating Systems
 Adaptability and Willingness to Learn
 Respecting Difference and Diversity



Communication:
Convey information to others 
effectively verbal, nonverbally 

and in writing.
Critical Thinking:

Being open-minded and 
rational. It is informed by 

evidence and helps users arrive 
at decisions that go beyond 

factual recall. Involves actively 
applying thinking strategies.

Interpersonal Skills:
“People Skills”-demonstrates 
empathy, a positive attitude, 

patience...



Navigating Systems:

Analyze and research and 
operate within the 

organizational structures that 
are part of 21st century 

communities, workplaces, 
schools, and families.

Problem-Solving:

Identify the problem 2. 
Propose solutions 3. Analyze 
solutions 4. Apply solution

Processing and Analyzing 
Information:

Adults first read/listen to 
information related to a topic, 
then use thinking tools such 

as graphic organizers to 
analyze the component. Then 

reflect on the results.



Respecting Differences and 
Diversity:

Accepting diverse viewpoints 
and expertise. Learners 

actively listen and respond 
appropriately to teammates 
from diverse backgrounds.

Self-Awareness:

Ability to think about one’s 
own emotions, thoughts, and 

values and being able to 
assess one’s strengths and 

limitations while maintaining 
a “growth mindset.”



Which skills do you currently 
use the most in your 
instruction?

Padlet Wall
Directions:  Get out your 
device and scan QR Code 
or go to:
padlet.com/briggsch/

https://padlet.com/briggsch/7gw3dmykghn1irxs






What do a rubber duck and 
Play-doh have in common?

This Photo by Unknown Author is licensed under CC BY

http://jackbrummet.blogspot.com/2012/03/shaggy-dog-story-no-13-duck.html
https://creativecommons.org/licenses/by/3.0/


I am glad you asked!
• Your knowledge of the TSTM 

5-9-3 will make you unique 
to your educational setting. 

• There are only five 
educators in corrections that 
have completed the TSTM 
training. 

• The way you use TSTM in 
the “real world” is different 
from the way that it is used 
in a  prison setting. 

** Collaboration is an 
important part of what makes 
TSTM work!**



Collaboration

• With ITA’s and tutors
• With other staff 

members
• With the administration 
• With my TSTM Florida 

team members
• With  my coach





Problem-Based Learning

Project-Based Learning

Integrated and Contextualized Instruction

TSTM 
Instructional 

Videos

https://youtu.be/pYdIgwiVA8M
https://youtu.be/Q26ME7PGHmQ
https://youtu.be/UV3FGkTNQnU








TSTM Toolkit

https://lincs.ed.gov/state-resources/federal-initiatives/teaching-skills-matter-adult-education




Seeing in 
Action

We will be taking you 
through a lesson from the 
toolkit so you can 
experience TSTM as a 
student

This lesson demonstrates 
modifications for 
my classroom.

Log IN
1. Nearpod.com
2. Enter Code
3. When prompted enter your name

Let’s join NEARPOD!





YOU ROCK!

THANK YOU
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