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The State has Invested in Florida Ready to Work!







Overview readytowork
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State-sponsored career readiness training and credentialing solution

Research-based soft skills, digital skills, and academic
employability skills that underpin all career pathways

Delivered in partnership with high schools, adult education programs,
technical schools, state colleges, apprenticeship programs, workforce
boards, juvenile justice, corrections, employers, and other workforce
education partners

State funded — FREE for all implementation partners and students
Administered by the Florida Department of Commerce (formerly DEQO)

Managed by WIN Learning, national career readiness solution company

floridareadytowork.com



THREE Stackable Credentials — Customizable Program
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SOFT SKILLS DIGITAL SKILLS

Pramcting ion, and Thinl
FLORIDAC®MMERCE

FLORIDAC®MMERCE

~i% Endorsed by the National Work Readiness Council
r 1% Endorsed by the Mational Work Readiness Council

readytowork

ACADEMIC EMPLOYABILITY SKILLS
ACHIEVEMENT LEVEL 3

FLORIDAC®MMERCE

1% Endorsed by the National Woark Readiness Council




Work Ready Soft Skills readytowork

Communicating Effectively — Verbal and nonverbal communication
and listening; use of communication tools including email etiquette,
cell phone, and social networking; resolving conflict through
communication; and acknowledging criticism.

Conveying Professionalism — Dependability, courtesy, attitude,
motivation, personal accountability, and time management.

Promoting Teamwork and Collaboration — Teamwork skills and
interactions, collaboration with others regardless of personal feelings,
benefits of diversity and sensitivity to differences, accepting
responsibility, and leadership.

Thinking Critically and Solving Problems — Innovation, creativity,
flexibility, overcoming adversity, goal setting, and critical thinking

strateqgies.
floridareadytowork.com



Soft Skills Credential
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SOFT SKILLS

The State of Florida recognizes

Sample Student

for demonstrating foundational soft skills including
Communicating Effectively, Conveying Professionalism,
Promoting Teamwork and Collaboration, and Thinking Critically and Solving Problems.

R

FRon DoSants, Govermor
‘Statn of Fiorida

FLORIDAC®MMERCE

@ i i Council

Digital — may be downloaded,
printed and emailed on demand

readytowork
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State-sponsored, signed by Governor

Florida Ready to Work Credential - Soft Skills

Tha credaential is hased on a proctered career madiness assessment validating mastery of the foundational work habits and situational judgamant
shille commondy required for most jobs according to the U.S. Department of Labor O°NET Job Zone Framework. The holdar of thés cradential has
demonstrated work ready skills including:

Communicating Effectively

Understand the slements of effsctive listening, speaking, 3

writing

Congider the purposa, audience, and madium of communication,

including emad etiquetts, taxting, and social media
Understand the rele of the customer and develop pasitive
uslormer relationships

Adopt a growth mindset and become an active laamer
Demonstrate strategles for conflict resoluton

Conveying Professionalism

..

LECEEY

Build trust through punctuality, dependability, and
acoountabslity

Demonstrate integrity, nitiative, and a sirang work ethic
FRepeesent the organization in the workplace and beyond
with pride and professionalism

Develop organizational skills and effactive work habits
Manage time effectively and pricritize tas
Usze commen technology and chooss
Develop basic business acumen

ks

Pr Te k and Collab I
and * Aecognize the chamcteristics of an effective team member
= Develop leadership skils
+ Recognize, celebrate, and incorporate indlvidual diversity
and differancas in the workplace

Thinking Critically and Solving Problems

Adapt to new information and circumatancas

Make decisions with logic and reason

Demanstrats awarenass of systems and design for improvement
Use a syele of inguiry 1o mvestigate & problam

Evaluate and inenprel dala sources and visual displays

For information about the O"NET Job Zone Framework, vist htips/fonstonine oghelplonline/zones.

This credential is isswed by Florida Ready to Work, a reseanch-based foundational carer readiness training, assessment, and credentialing program
sporsored by the State of Florida; administerad by tha Flarida Department of Gommerce floridajobs.orgl; and endorsed by the
Mational Work Readiness Council [rwre.ong), an independent national nonprofit workforce development, training, and advocacy organization,

‘Questions? 1.888.717.8461 Option 3 | i i com

floridareadytowork.com
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Soft Skills Assessment

One proctored assessment required to earn the Florida Ready to
Work Soft Skills Credential

39 questions, combination of multiple choice and ‘best / worst’
scenarios

60 minutes, proctor option to extend testing time up to 2.59 hours
Online assessment, scored in real time
Pass / fail — passing scale score range of 203 - 260

May be retaken

floridareadytowork.com



: . readytowork
Soft Skills Training i

4 online modules — 2+ hours each
Each lesson per module corresponds to a learning objective
Pretest benchmarks skills

Embedded learner interactions including video-based ‘best and
worse’ scenarios and ‘check your knowledge’ activities

Post test indicates readiness for proctored assessment required to
earn the credential

Optional classroom-based extension activities to reinforce concept
mastery with step-by-step facilitator guide and capstone projects

floridareadytowork.com



It may seem surprising that in this day and age some workers have few
or no digital skills. It is important to note that many of these workers
may have fragmented knowledge: That is, they may be comfortable
using a mobile phone to text a photo, but not be familiar with how to
operate a mouse or upload a job application.

National Skills Coalition,
The New Landscape of Digital Literacy, 2020




NEW! Work Ready Digital Skills readytowork

Computer Operations — Identify and understand device types, parts of a computer,
operating systems, common software applications, basic computer operations, and
professional use of devices.

Internet Browsing— Identify and understand the world wide web and internet, how to
connect to the internet, browser basics and how to search the web, and professional use of
the internet.

Digital Communication— Identify and understand methods of digital communication
including email, video conferencing, instant messaging and text messaging, social media
etiquette, and professional use of digital communication tools.

Digital Documents — |Identify and understand different types of digital workplace documents
including word processing spreadsheets, slide presentations, and online forms; document
sharing and collaboration tools; and professional use of digital documents.

Digital Security— Identify and understand security policies and procedures, password
security, privacy settings, security software, spam and phishing, and virtual private network
(VPN).

floridareadytowork.com



NEW! Digital Skills Credential
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DIGITAL SKILLS

The State of Florida recognizes

Sample Student

for demonstrating mastery of foundational career skills in
Computer Operations, Internet Browsing, Digital Communication,
Digital Documents, and Digital Security.

FLORIDAC®MMERCE

R

Aon DaSams, Govemar
Statn of Flosidn

Endorsed by the National Work Readiness Council

Digital — may be downloaded,
printed and emailed on demand

readytowork

win

State-sponsored, signed by Governor

Florida Ready to Work Credential - Digital Skills

The credential is based on & proctomed career readiness assessment vakdating mastery of the foundational technciogy skills commanly raguines for
most jobis according to the LLS. Depariment of Labor O°NET Job Zone Framework. The holdar of this credantial has demonstrated work ready

skl inciuding:

Computer Operations

# Uindarstand hasiz computer
operalions

» Idanify main parts of a
computer

« Racognize popular Oparating

Systeres and how 1o uptate

tnem

Ideretify nd select comman

software applicatins

Understand the parts of the

virtual desictop and how o

change device settings

Internat Browsing

® Understand the dedinition,
purposs, and basic
infrastructurs of the mtemet
Understand how to connect to
the interet

Define World Wide Web and
ralated toals and terminclogy
Use commeon intamet browssrs
Use saarch engnas and
evaliate resulls

Apply bast practicas far using
the interret in the workplace

T b s b

Digital Communication
Undarstand matheds of digital
communication and defing
whan it & appropriate o use
ech medium

Riacognize basic amal
providers and functions and
uncarstand the distinction
between wark vs personal
small

Iderify vide conferenzing
providers and functions and
uncarstand general atiquetts
* Recognize text messaga and
It Message providees and
funclions and understand
pancml etiqunte.

Identily poputar social media
platfarmes and undarstand
general eliguetle

Apply best practices for using
digilsd eermmunication in the
workplaca

O'MET Jab Zores Fi

vk, wisil httsonetonine o

tal Documents

Riaogrize cammen word
processing epplcalions end
thair functiors

Fesogrize comimon
spreanshaet appications and
their functiares

Facogrize commen slde
prestation azphations and
their functiars

Understand how to complete
onlne documents and fanms,
such as a fillable POF ar crfine
Ieb application

Understand sharing decumarts
and sioeing with file-sharing
appications

Understand fiow to coliaborate
on documants usng sharad
appicalions

Apply best practices for using
documents, spreadsheets, and
slide prasentations in tha
workplace

viorl e

Digital Security

.

.

.

Idantity securisy palizins and
procedures and urderstand
sommon warkplace digital
securily profocel

Undarstand password sacurity
ard strength, using password
management 1oals, and
malti-factor authentication
|gantity spam and phshing
atternpts and how b avaid ard
nagort them

Undarstand basic computer
and application privacy settings.
Idantiy comman security
softwere applications, heir
functions, and how o prevent
or minimize effects of mahware
and wiruses

RAecognize Virlual Private
Matwark (VPN) software
applications and ther functions
Undarstand tha concapt of &
Digital Footprint

Apply best practices for digital
security in the workplace

"

" This cresiential i issus by Flerica Raady 1o Work, 2 research-based foundational cansr reasiness Iraining, assessmert, and cradantialng srogrm

n=ored by the State of Florida; administered by the Florida Department of Commerce ffloricajobs.org); anc endorsed by the

Mabional Wark Readiness Council fwre.org), &n independent natiaral nanprafit werkfarce development. trainig, snd advecacy aganizsticn.
Questions? 1.636.717.0451 Option 3 |
floridareadytowork com

oridareadytowork.com
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NEW! Digital Skills Assessment -

One proctored assessment required to earn the Florida Ready to
Work Digital Skills Credential

50 questions, all multiple choice

60 minutes, proctor option to extend testing time up to 2.59 hours
Online assessment, scored in reai time

Pass / fail — passing scale score range of 205-240

May be retaken

floridareadytowork.com
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NEW! Digital Skills Training wir

5 online modules
Each lesson per module corresponds to a learning objective
Pretest benchmarks skills

Embedded learner interactions including video-based ‘best and
worse’ scenarios and ‘check your knowledge’ activities

Post test indicates readiness for proctored assessment required to
earn the credential

floridareadytowork.com
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Academic Employability Skills

Work Ready Math — Mathematical reasoning and problem-solving
skills to solve real-life workplace problems, such as calculating
dimensions, costs, and percentages; reviewing transactions to
ensure accuracy.

Work Ready Reading — Reading comprehension and reasoning
skills to use documents in the workplace such as memos, letters,
directions, signs, notices, polices, and regulations.

Work Ready Data — Analytical skills to interpret sources of data in
the workplace, such as charts, graphs, tables, flowcharts, diagrams,
and maps.

floridareadytowork.com



US DOL O*NET Job Zones readyowork

Level 1 | Job Zone 1 — Little or no preparation needed
May require a high school diploma or GED. Ex: Dishwasher, landscaper

Achievement Level 2 | Job Zone 2 — Some preparation needed
Usually require a high school diploma. Ex: Customer service, bank teller

Achievement Level 3 | Job Zone 3 — Medium preparation needed
Require training in vocational schools, related on-the-job experience, or an
associate’s degree. Ex: Electrician, medical assistant

Achievement Level 4 | Job Zone 4 — Considerable preparation needed
Usually require a four-year bachelor’s degree. Ex: Graphic designer, manager

Achievement Level 5 | Job Zone 5 — Extensive preparation needed
Require graduate school. Some may require a master’s degree or advanced
degree. Ex: Doctor, lawyer

floridareadytowork.com



Academic Employability Skills Credential ~ readytwork
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State-sponsored, signed by Governor

readytowork

Florida Ready to Work Credential - Academic Employability Skills
ACADE M !C E M PLOYAB I LITY SKI LLS Tha credantial is based on thrae proctonad caneer readiness assassments validating mastary of the foundational acadermic employability skills mrmn%

and cata) commaonty required for most jobe eccording to the U.S. Department of Labor O*NET Job Zone Framawark. The holder of this Achbew

Ac H I E\\' E M E NT LEV E L 3 cregential has demanstrated Job Zone 3 work ready skills including:

The State of Florida recognizes

Work Ready Math Work Ready Reading Work Ready Data
Skills for Level 3 Skills for Level 3 Skills for Level §

Sample Student

for demonstrating foundational employability skills including
Work Ready Math, Work Ready Reading, and Work Ready Data.

FLORIDAC®MMERCE R D

{;‘ﬁ i i Council

There are four possible Achievement Levels 2-5). The Achevernent Lavel is a composite work ready indicator based on the iowest passing score across all three assedsments
requred 1o eam the credential. For abaut n batween At Lavel and O'NET Job Zane, visit hitos:/onetan|ne.ory/helpfonine/zones.

This credential & isswed by Flonida Ready o Work, a research-based foundational career readiness training, assessmant, and credentialing program
sporsored by the State of Florida; administerad by tha Flarida Department of Gommerce floridajobs.orgl; and endorsed by the
Mational Work Readiness Council [rwre.ong), an independent national nonprofit workforce development, training, and advocacy organization,

« Digital — may be downloaded, S
printed and emailed on demand

floridareadytowork.com
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Academic Employability Skills Assessments

Three proctored assessments required to earn the Florida Ready to
Work Credential — Work Ready Math, Work Ready Reading and Work
Ready Data

55 minutes, proctor option to extend testing time up to 2.59 hours
Online assessments, scored in real time
May be retaken

NEW credential achievement levels based on to U.S. Department of
Labor O*NET Job Zones — Achievement Levels 2-5

Achievement Level is determined by the lowest score of the 3
assessments, requires minimum of Achievement Level 2

floridareadytowork.com
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Academic Employability Skills Training wr

3 online modules — Work Ready Math, Work Ready Reading, and
Work Ready Data
5 levels of instructional content

Placement test benchmarks skills, starting student at appropriate
skill level -

Embedded student interactions

Post test indicates readiness for proctored assessments required to
earn the credential

NEW Work Ready Basics, remedial curriculum for low numeracy /
literacy learners

floridareadytowork.com
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System Features
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System Features

Detailed date / time tracking of student progress, learning gains, and
readiness for proctored assessments

Real-time scoring of proctored assessments
Optional remote / virtual proctoring of assessments

Credentials immediately available for student and administrator
download / printing

Robust / customized reporting tools, download to Excel

English and Spanish curriculum; ASL and SpeechStream
Assessments

floridareadytowork.com



. _ readytowork
NEW! Digital Badging wr

e =
ome My Network

CELEBRATE
LATINO
VOICES

Share achievements electronically via 3
social media
Enables employers to verify

achievements in real time

ceo

Learners MUST provide an email |
address to access digital badging “ 8L &RQOD -

ink this is... >
wh v @ Celebrate (G Comment [ Repost ¥ Send
ready | Give your good wishes © ad

ready Florida Ready to Work
WOk 129 followers
Congratulations Abril!

Like - @2 | Reply

floridareadytowork.com
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Florida Ready to Work Credential - Soft Skills

B sHaRe B PDF & EMAL

Sign in to access more options

to Work Soft Skills Credential is based on 2

the foundational work habits and situational judgement skills cor

mmonly required for most jobs accordin,
Department of Labor O"NET Job Zone Framework. The holder of this credential has demonst

Communic

ti

g Effectiv

-Understand the elements of effec peaking, and writing
-Consider the purpose, audience, and medium of communication, including email etiquet cial media
-Understand the role of the customer and develop positive customer relationships
-Adopt a growth mindset and become & ve learner
-Demonstrate pies for conflict resolution
Conveying Professionalism
-Build trust through punct pendability, and accountability
-Demonstrate integri work ethic
-Represent the or on in the workplace and beyond with pride and professionalism
-Develop organizational skills and effective work habits
and prioritize tasks
oose tools to fit

-Develop basic business acumen
Promoting Teamwork and Collaboration
-Re: ize the characteristics of an effective team member
-Develop leadership skills
-Recognize, celebrate, and incorporate individual diversity and differences in the
Thinking Critically and Solving Problems
-Adapt to new information and circumsta
-Make decisions with logic and reason
-Demonstrate awareness of systems an or improvement

of inquiry to investigate a problem

nd interpret data sources and visual displays
Skills [ Knowledge

Communication Teamwork Collaboration Conflict Resalution Problem Solving Critical Thinking
Professionalism

SSUED ON EXPIRES ON

September 11, 2023

s proctored career readiness assessment validating mastery of

Share Credential o
Show this credential on your social

network "~

nkedin Profil

Credential Verification

& This credential is from a verified issuer
Verify Credential
readywowork
More about the Issuer

2
Eak " Florida Ready ta Work

Visit lssuer W

Visit Course P;

More credentials from the Issuer

Credentials #

readytowork

powered by win

Supgested Credential: ) Signin

ready owork

SOFT SKILLS
The State of Floriae ieoogeizes

for demenstratng foundatinal soft skils indluding
Communeating Flfectively, Convying Frof an,
Praenoting Teemuork end Gara v Thinking GAtically and Solving Problerrs.

FLORIDACSMMERCE RS

45 vt g o s Wors Arsciarn Couned

floridareadytowork.com







Implementation Ideas readytowork
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GED Preparation; ESOL Integration; Part of IET Plans

Diagnostic tool to evaluate students' readiness for career academy
rigor and inform individual learning plans

Prepare students for internships, OJT, work-based learning
experiences, job fairs, apprenticeships, interviews, and more

Career-contextualized instructional relevance for all students
requiring foundational math or reading refresher / remediation

Gain credibly with your local business community that you're
listening to their workforce needs

Mid-Term Evaluation Tool or Beginning of Semester Evaluation

floridareadytowork.com
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Service Offering Reminders

floridareadytowork.com




Learning Management System ready towork
Integration

Clever

ClassLink
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Implementation Services y toWOrK

Quick Start Guide
Student Orientation
Parent / Student Guide — Coming Soon

Proctor Training




Resource Center readywwork

7N
wWin [Xe=mnriEs WIN CRSystem Video Library
N/

Center

Welcome to the Florida Ready to Work
Resource Center

Select a product below to learn more and access available resources.

Courseware

SR\ Digital Skills

GRS Soft Skills N
e’y Courseware

GRS\ Academic Skills (R
(az?y Courseware

(Xez?/ Courseware

Assessments

S35\ Digital Skills

@8N Soft Skills /
47 Assessment

8\ Academic Skills £ )
X847/ Assessment

\X247) Assessments

Customer Support — 888-717-9561, ext. 3

floridareadytowork.com



Quick and easy to get started ready towork

2 weeks or less
Raise your hand now. Contact us!
1 hour virtual or onsite ‘system’ training for proctors
Communicate to students, teachers, and your business partners

And get started!

Implementation Tip: Do not overthink or over plan, just do it! Our team will
support you every step of the way.

floridareadytowork.com
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Implementation Partner Payments

Offset time / indirect costs of implementation

$10 for each unduplicated credential earned per student,
potential $30 per student

All schools / adult education programs eligible

Discretionary / non-designated funding, school district decides if
payable to district or school

Payable twice per year — January and July

floridareadytowork.com
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Are you ready?
Sign-up now!
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Holly McFadden Valencia Strowder
hmcfadden@floridareadytowork.com vstrowder@floridareadytowork.com
754.235.7626 904.200.0990

Tiffany Vause
tvause@floridareadytowork.com
850.766.4646

floridareadytowork.com
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